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Learnw analyze technology contracts and
take a detailed look at drafting issues and pitfalls.
Discover how to identify concerns and advise clients
in both an in-house and external environment.
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LOCATIONS & DATES

Westin Edmonton
10135 100 Street NW

Glenmore Inn
2720 Glenmore Trail SE

9:00 AM - 4:30 PM

This program is appropriate for
practitioners during their first 5
years of practice. It will assist
junior lawyers seeking a
practical foundation or more
experienced lawyers wanting
to revisit the fundamentals or
develop an interest in a new
area of practice.

CHAIR

James T. Swanson
Burnet, Duckworth & Palmer LLP
Calgary, Alberta

FACULTY
Stephen D. Burns

Bennett Jones LLP
Calgary, Alberta

Tom A. Sides
Dentons Canada LLP
Edmonton, Alberta

Richard P.W. Stobbe
Field Law
Calgary, Alberta

George A. Wowk
Burnet, Duckworth & Palmer LLP
Calgary, Alberta

This course will
be available as a
seminar on demand



Technology Contracts

LEARNING LEVEL | FUNDAMENTAL

Overview

Review issues related to software licensing as well as the licensing
and delivery of other automated online services.

¢ Discuss software, platform, and infrastructure as a service.

blog.lesaonline.org

Warranties, Disclaimers, Limitations, and Indemnities

e Cover issues and solutions associated with typical disclaimers and
limitations used by licensors and services providers.

e Identify common types of indemnity and limited warranty provisions.

Governing Law and Jurisdiction Clauses

Discuss the importance of jurisdiction and forum clauses when parties

to service and licensing agreements are in foreign jurisdictions.

e Cover topics of dispute resolution, arbitration, and mediation.

e Explore solutions to issues caused by highly variable jurisdiction
clauses and dispute resolution provisions.

Service Level Agreements
Review typical provisions and issues in IT service agreements regarding
outsourcing, software licensing, and online services agreements.
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Escrow Agreements
Examine source code escrow and similar agreements to protect licensees
in the event of default or insolvency of the licensor or service provider.

Data Security and Privacy Issues

Discuss issues with online services and cloud computing, including:

e Obligations of licensors, service providers, and customers

e  Privacy laws, requirements for adequate information, and cyber security.

Cloud and IT Outsourcing Agreements
Cover RFPs, tendering issues, and typical negotiating points in
technology contracting.
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Connect on LinkedIn | Find us on Facebook | Follow us on Twitter @lesaonline
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ONLINE REGISTRATION

Immediately reserve your spot in this program. Register online!
(1) Visit LESA.org
@ Enter the seminar code 31961 into the “Search our catalogue” field.

@ Add to your cart, complete your purchase, and mark your calendar!

MORE REGISTRATION OPTIONS

MAIL: 2610, 10104 - 103 Avenue, PHONE: 780.420.1987
Edmonton, Alberta T5J OH8 TOLL FREE IN AB: 1.800.282.3900
EMAIL: lesa@lesa.org FAX: 780.425.0885
[] EDMONTON September 15, 2015
[] CALGARY September 22, 2015 CHECK
[] EARLY BIRD: On or before August 11, 2015 $355 + GST (Lunch is included.) A;I;;EYAT
[] REGULAR: $395 + GST (Lunch is included.)
[J 1am unable to attend this seminar, but please email me when the seminar on demand (materials and

video recordings) is available.

LESA offers a range of Access Bursaries on select programs.
[ 1live more than 125km (one way) driving distance (25% reduction in fees)*
] Ilive more than 250km (one way) driving distance (50% reduction in fees)*
[ 1am a law student or student-at-law (25% reduction in fees)
A limited number of Access Bursaries are available, including bursaries on the basis of financial need.

Please contact the LESA office for details. *From nearest seminar site as set out in Appendix Il of the legal
aid tariff. Remit fees where applicable.

NAME/NAME FOR TAG:

FIRM:

EMAIL/PHONE NUMBER:

DIETARY RESTRICTIONS/SPECIAL NEEDS:
] visa [C] MASTERCARD [] CHEQUE

CARD NUMBER:

EXPIRY DATE: TOTAL ENCLOSED:

( Please make cheques payable to the Legal Education Society of Alberta )

CANCELLATIONS: Registration fees, less a $50.00 administration fee, will be refunded for cancellations received
in writing at least 3 full business days prior to the seminar. Refunds cannot be given after that date;
however, seminar materials, if any, will be forwarded. Registrant substitution is permitted at all times.

LESA’s Privacy Policy can be found online at LESA.org
GST REGISTRATION NUMBER: R122368533
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