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McLennan Ross LLP
FEATURE VOLUNTEER

Sandra has built a successful practice serving her clients in the
areas of insurance and personal injury law, and is experienced
in various areas of insurance law, including auto, property, CGL,
life, and disability. Over the past 24 years, she has gained
significant experience representing her clients in trials in the
Courts of Queen’s Bench of Alberta and Saskatchewan, at
the Alberta and Saskatchewan Courts of Appeal, and in
mediations and judicial dispute resolutions.

Tell us about yourself.

| graduated from the University of Alberta Law School in
1990. | articled with McLennan Ross, was admitted to
the Alberta Bar in 1991, and have continued my practice
with McLennan Ross to this day. | have a civil litigation
practice focused primarily in the areas of insurance and
personal injury. | am currently the co-chair of McLennan
Ross’s Insurance & Risk Management Practice Group.

What influences and motivates you the most?

| would say that | am influenced by my parents who continue
to have an incredible work ethic to this day - they are both
in their 70s. On top of that, they have instilled in me,
through their conduct over the years, just how important
it is to give back to your community and help others who
may not be as fortunate as you. | have also been influenced
over the years by a number of my current and former partners
and their manner of handling clients and practicing law.

In terms of what motivates me, | would have to say that
| love a challenge. | enjoy the process of assisting a client

work through a problem to resolution. | really like the
strategic aspects of advocacy, and | get a lot of satisfaction
from presenting a client’s case in the various forums we use
in litigation.

What advice would you pass on to a newly called lawyer?

This will sound trite, but work hard. Treat all clients, tasks,
files, etc., equally. Our clients are all paying us extremely
well and counting on us to provide them with expertise,
assistance, and guidance, and they all deserve the same
level of dedication and commitment. Find an approach to
your practice that suits you. We all have different personalties
and styles, and you need to determine what is best for you.

Having said that, seek out mentors in your area of practice
that you admire and take every opportunity you can to
observe how they handle the ins and outs of practicing law.
Do not abandon all outside interests; try to maintain some
level of balance in this regard.

Finally, strive to maintain a high level of civility and respect for
all you encounter in your practice (clients, opposing parties,
other lawyers, staff, judges, etc.). This can sometimes be
difficult in our profession, but it is crucial.

You have been a consistent and loyal supporter of LESA.
What motivates you to volunteer?

| think it is important to never forget that we all started out
pretty much in the same position - knowing very little about
how to practice law. As a result, | feel that it is important we
give back to our legal community in a way that assists those
who are looking to forge their way in the profession. What
motivates me is playing a role, however small, in helping to
build someone’s confidence in their chosen career.

What is your most memorable aspect of volunteering for
LESA?

| am always very impressed with the incredible amount
of progress that the participants in the Intensive Trial
Advocacy Course demonstrate in a very short time period.
It never ceases to amaze me how willingly the participants
accept feedback and immediately improve their skills and
presentation ability.

“What motivates me is playing a role, however small, in helping
to build someone’s confidence in their chosen career.”

The generous contributions of time, talent, and energy from all of our volunteers make every Legal Education Society
of Alberta program and resource a great success. We appreciate the work of our volunteers and their service
to the profession. Contact Dawn Ofner at dawn.ofner@lesa.org to volunteer.

Visit our website at LESA.org

f facebook.com/lesaonline

) @lesaonline
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meet OUR STAFF

Jennifer Flynn

EXECUTIVE DIRECTOR

Dawn Ofner

ASSOCIATE DIRECTOR
Christine Sanderman
ASSOCIATE DIRECTOR (ON LEAVE)
Karen McDougall

ACTING ASSOCIATE DIRECTOR
Carolyn Bernardin
INFORMATION SPECIALIST
Bronwyn Connolly
PROGRAM ASSISTANT
Labonneau Dey

COPY EDITOR

Ashley Foster
PROJECT ASSISTANT

Daniel Garcia
OPERATIONS MANAGER

Kathy Harkin

ASSESSMENT & EVALUATION COORDINATOR

Chris Hayek

PROJECT ASSISTANT

Holly Miller

OFFICE ADMINISTRATOR
Lindsay Prazak
ADMINISTRATIVE ASSISTANT

meet OUR BOARD OF DIRECTORS

Prof. Tamara M. Buckwold
UNIVERSITY OF ALBERTA

Daniel T. Gallagher QC
BENNETT JONES LLP

Aaron D. Martens

DUNPHY BEST BLOCKSOM LLP

Thomas Achtymichuk QC
MCCUAIG DESROCHERS

Prof. Catherine A. Brown
UNIVERSITY OF CALGARY

Kathryn Chisholm QC
CAPITAL POWER

Stephanie Dobson
KINDRACHUK DOBSON

Prof. Lois E. Gander QC
FACULTY OF EXTENSION,
UNIVERSITY OF ALBERTA

James A. Glass QC
DUHAMEL MANNING FEEHAN
WARRENDER GLASS LLP

Ken H. Lewis QC
TORY LEWIS ABELLS LLP

Michael Mestinsek
STIKEMAN ELLIOT LLP

Walter Pavlic QC
MACPHERSON LESLIE & TYERMAN LLP

Jennifer Ruttan
RUTTAN BATES

Amanda Properzi

STUDENT COORDINATOR

Wendy Ramjit

ASSESSMENT & EVALUATION COORDINATOR
Sophia Stauffer

PROJECT ASSISTANT

Janette Sztym

MEETING AND EVENT COORDINATOR
Charlene Waines

ONLINE COORDINATOR

Linda Wilkinson

COMMUNICATIONS MANAGER

Sabri Shawa QC
JENSEN SHAWA SOLOMON
DUGUID HAWKES LLP

Don Thompson QC
THE LAW SOCIETY OF ALBERTA

Judicial Liaisons

Hon. Justice P. A. Rowbotham
ALBERTA COURT OF APPEAL

Hon. Justice S. D. Hillier
ALBERTA COURT OF QUEEN’S BENCH

Hon. Judge K. J. Jordan
THE PROVINCIAL COURT OF ALBERTA

The Legal Education Society of Alberta is always looking for volunteers. Be a part of the many programs and
resources that we offer as one or many of the following: CPLED Learning Group Facilitator, CPLED Face-to-Face
Facilitator, CPLED Face-to-Face Evaluator, CLE Seminar Faculty, CLE Seminar Chair, Author, Reviewer, Editor,
Blogger, Online Course Contributor, Script Writer, or Actor.

In addition to keeping current with the developments in the field, the benefits of acting as a volunteer for a LESA
program include: recognition by the profession, a focus on your expertise while expanding your skill set, and

social networking opportunities.

To volunteer, contact Dawn Ofner at dawn.ofner@lesa.org,, telephone 780.969.3559, or call toll free within

Alberta 1.800.282.3900 ext. 3559.

If you volunteered for us between July and December, 2013, please ensure your name
is on the list. If your name has been missed, please contact us!

FAX: 780.425.0885 REGISTER ONLINE: LESA.org EMAIL: lesa@lesa.org

Legal Education Society of Alberta Suite 2610, 10104 - 103 Avenue Edmonton, Alberta T5J OH8 E

PHONE: 780.420.1987, Toll Free Within Alberta 1.800.282.3900
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